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ONEIDA NATION QUALITY OF LIFE  
SURVEY 2008 

 

KEY FINDINGS SUMMARY  
 
Methodology, Sample weights and percentages 
 
The St. Norbert College Survey Center located in De Pere, Wisconsin conducted the 
Oneida Nation Quality of Life Survey 2008 on behalf of the Oneida Nation.  The goal of 
the study was to gather information from Oneida Tribal residents, both living on and off 
the Reservation, regarding their views on various social, cultural, health, economic, 
educational, governmental and other Tribal related issues.   
 
Prenotification letters were mailed to a randomly selected subset of 2,400 Tribal member 
households at the end of August, 2008 - 800 to households off the Reservation and 1,600 
to households on or near the Reservation (Brown and Outagamie counties) this mailing 
was followed within one week by a second mailing of 2,400 surveys.  A final mailing of 
a thank you/reminder postcard occurred a week later.  For confidentiality purposes, all 
mailings were conducted by the Oneida Nation mail center while completed 
questionnaires, containing no identifying information, were sent directly to the St. 
Norbert College Survey Center for processing.   
 
The data collection period for the survey was conducted between August 2008 and 
September 2008.  A total of 635 completed questionnaires were returned giving us an 
overall response rate of 27% and a margin of error of + 3.9%.  With 635 completions we 
can be 95% confident that the survey results mirror those of the adult Oneida Nation 
Tribal population.  Of the 635 returned questionnaires, 197 were from off Reservation 
and 431 were from on-Reservation Tribal members, producing margins of error of + 6.0 
and +4.0 respectively.  Seven individuals did not express whether they lived on or off of 
the Reservation.  The margin of error for smaller subgroups (gender, age, etc.) will be 
larger.   
 
What do the percentages represent? 
 
Results of the 2008 Oneida Nation Quality of Life Study can be generalized to the overall 
adult Tribal population (persons 18 years old or older) as well as the on and off 
Reservation subsamples.  According to the Oneida Enrollment Office, the adult 
population for Tribal members residing on the Reservation is 2,898 representing 1,619 
households and non-Reservation adults total 8,686 representing 5,206 households.  Data 
presented in this report is based both on the overall completions and separate totals for 
the subsamples.  
 
 
 



 2 

When using percentages from the 2008 Quality of Life Survey, it is important to keep in 
mind what each percentage point actually represents in terms of the adult household 
population.  The percentages represented in this report reflect the responses of the survey 
participants living both on and off the Reservation.  As such, percentages can be 
generalized to the adult household population of the entire Oneida Nation. 
 
The reports contain percentages that are rounded up at the 0.5 level and above and down 
for levels below 0.5, thus leading to some overall percentages not equaling 100%.  
Decimal point reporting for percentages is not necessary because this level of precision 
does not impact the percentage rates and can affect figure and chart readability. 
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Key Findings 
Oneida Nation Quality of Life Survey 2008 

 
 
1. Two thirds (66%) of the total survey population are age 45 and older, with 

the majority being married, but a significant number (23%) remain single.  
Most have had some form of post-high school education with almost a third 
(30%) completing a four-year degree or more.  The majority (68%) of 
participants reside on the Reservation. 

 
2. The majority of the Oneida Nation has favorable ratings for both their 

neighborhood and the Reservation as a place to live, In addition, respondents 
consider their neighborhood safe at night and are quite satisfied with their 
overall quality of life. 

 
3. A majority of excellent and good responses were given when participants 

rated the Reservation as a place to raise a child and the quality of education 
where their children attend schools.  Only child care services received a 
lesser overall ranking partially due to the high number of N/A responses for 
this category. 

 
4. The majority of all respondents, both living on and off the Reservation are 

most satisfied with the Oneida Higher Education Program.  All other 
educational entities and programs received a mix of satisfaction levels.  
However, most programs were not rated by many respondents for a number 
of various reasons. 

 
5. Survey members were asked to express their satisfaction level for a number 

of economic indicators.  Ratings were obtained for: income level, current 
employment and opportunities, retirement, services and benefits and the 
overall health of the economy.  The majority of Oneida Nation members 
expressed fairly high levels of satisfaction with their income level.   

 
6. The majority of all respondents are both satisfied with their personal health 

and health insurance coverage.  Additionally, high marks are given to health 
care services provided, mental and physical health, primary health care 
services, nutritional value and the Oneida Community Health Center – 
OCHC. 

 
7. Overall, most environmental and recreational issues were positively rated by 

respondents.  Few exceptions to this overall trend included; the quality of 
surface water, availability to hunt and fish on the Reservation and the 
condition of neighborhood trails and bike paths. 
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8. Typical of most communities, ratings depend on the perceived availability 
and use of a particular service.  Oneida members, both living on and off the 
Reservation give high ratings to critical services such as wastewater sewer 
services and garbage collection (72% and 83%, respectively).  A large 
number of respondents indicated several services were not applicable to them 
(58% sidewalks and 21% public transit). 

 
9. Common for most communities, ownership and use of home computers and 

the internet is increasing.  This also includes increased interest in receiving 
information from and about the Tribe.  The Kalihwisaks is still the preferred 
form of receiving news, but 17% of members would like to see increased 
contact through computers. 

 
10. Although respondents feel very connected to the Oneida culture and have 

positive ratings for the museum but they also think that the quality of Oneida 
cultural events could be improved. 

 
11. For the most part, Oneida Tribal members are somewhat satisfied with their 

government and how some of the issues are being address but there are areas 
survey respondents feel the government can do better. 

 
12. Overall, respondents felt the most important goal for the Oneida Nation 

would be changes in the Tribal Government, more specifically honesty, 
accountability and fiscal responsibility.  This same goal was stated as the 
primary response for all three goals the Oneida Nation should complete. 
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Demographics  
 
Key Finding #1  Two thirds (66%) of the total survey population are age 45 and 

older, with the majority being married, but a significant 
number (23%) remain single.  Most have had some form of 
post-high school education with almost a third (30%) 
completing a four-year degree or more.  The majority (68%) of 
participants reside on the Reservation. 

 
Gender 
 

·  The survey sample consisted of 37% male responders and 63% female. 
Survey members living on the Reservation show a very similar gender 
breakdown with the overall sample (36% and 64%, respectively).  The off 
Reservation sample has slightly more males and fewer females than the on 
Reservation sample (39% and 61%).   

 
Age 
 

·  Survey respondents consist of: 4% aged 18-24, 13% between 25-34, 17% 
aged 35-44, 26% aged 45-54, 18% aged 55-64, and a significant 22% aged 65 
and over.   

 
·  Overall, the Reservation’s young population is low, but the number of retired 

members is quite high.  The younger and middle aged cohorts (18-54) living 
on the Reservation are slightly lower than the total population (54% to 60%, 
respectively) while those 55 and older are greater by 6% than the overall.  
Conversely, the younger age groups living off the Reservation are slightly 
higher than the total overall population (10%).  Please see Table 1 below. 

 
  

Table 1 – Respondents Age by Location Cohort 
 

Cohort 18-24 25-34 35-44 45-54 55-64 65+ 

Total Respondents    4%     13%     17%    26%    18%    22% 
On Reservation 
Respondents 

3 10 16 25 20 26 

Off Reservation 
Respondents 

5 20 18 27 15 15 
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Education 
 

·  Thirteen percent (13%) of sample members have less than a high school 
diploma, 21% have graduated from high school, 36% have some college or 
technical school, 21% have a college degree, and 9% have a graduate or 
professional degree. 

 
 

·  Education levels of those survey members living on and off the Reservation 
mirror those of the total sample except for one notable departure.  Eight 
percent (8%) more Tribal members living off the Reservation have some 
college or technical school training compared to on Reservation residents 
(42% and 34%, respectively). 

  
Employment 
 

·  Place of residence does not have a significant difference on employment 
status.  Fifty-six percent (56%) of the total survey population are employed 
outside of the home, 5% are employed within the home, 28% are out of the 
workforce, 3% are students, and 8% are unemployed.  Predictably, many more 
Oneida members that live on the Reservation are employed by the Oneida 
Nation (43%) than those that live off the Reservation (7%). 

 
Income 
 

·  Another important demographic characteristic is family income, 8% 
respondents have a combined family income before taxes of less than 
$10,000, 15% make between $10,001 and $20,000, 12% make between 
$20,001 and $30,000, and another 12% make between $30,001 and $40,000.   
Eleven percent (11%) make between $40,001 and $50,000, 20% make 
between $50,001 and $75,000; 6% said their combined family income before 
taxes was more than $75,001 and less than $100,000, 6% earn more than 
$100,000 and 10% are not sure.   

 
·  Oneida families living off of the Reservation are slightly more likely to earn 

higher levels of income than those on the Reservation.  For example, 10% 
more of those living off the Reservation earn more than $75,000 compared to 
their on Reservation counterparts (20% vs. 10%, respectively).  

 
Marital Status 
 

·  The 2008 survey sample consists of 51% married couples, 8% widowed, 15% 
divorced and 3% are currently separated.  Another 14% of respondents 
indicate they are single and have never been married and 9% chose the 
“single, but living together” category. 
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·  Those living off the Reservation are 9% more likely to be married (58% vs. 
49%, respectively) and 6% less likely to be widowed that those living on the 
Reservation (4% vs. 10%, respectively). 

 
·  Average households for all respondents that include children under the age of 

18, have at least 2 children. 
 
Residence 
 

·  Of the 635 survey respondents in the 2008 survey, 68% (n=431) reside within 
the Oneida Reservation boundaries and 31% (n=197) reside outside the 
boundaries, only 7 individuals did not state whether they live on or off the 
Reservation (1%).   

 
·  Of all respondents, 75% intend to live on the Reservation in the future while 

25% have no immediate plans to relocate. 
 

·  Almost all of the members (94%) that live on the Reservation intend to stay 
living on the Reservation in the future, but only 36% of those living off of the 
Reservation have future plans to move onto the Reservation. 

 
Housing 
 

·  Sixty-five percent (65%) of 2008 survey respondents own their own homes, 
31% rent, and 4% live with relatives. Slightly more (3%) off-Reservation 
members rent their home (off 34%, on 31%).  

 
·  Fifty-eight percent (58%) of on-Reservation Oneidas live on land owned by 

the Oneida Tribe. 
 
Location 
 

·  Out of the total of 635 returned questionnaires, 529 responses include city of 
residence.  The plurality of those 529 respondents (34%) reside in the 
Oneida/Oneida Reservation area while 25% live in Green Bay, 10% in De 
Pere, 5% in Milwaukee, 3% in Seymour, 2% in Appleton and the remaining 
21% are split between other places in Wisconsin (9%) and other states (12%).  
Please see Appendix I for a complete listing of responses. 

 
·  Eighty-eight percent (88%) of all respondents make the state of Wisconsin 

their home, 1% reside in Minnesota, 1% in Illinois and 10% live in 26 of the 
other states.  N.B. Only two surveys were received from New York state.  
Please see Appendix II for a complete listing of responses. 

 
 



 8 

·  Place of residence does not seem to have a significant affect on the number of 
people living in a survey respondent’s household.  The average number in a 
typical household is 3 and the average number of enrolled Oneida members in 
the household is 2. 

 
 
Quality of Life 
 
Key Finding #2 The majority of the Oneida Nation has favorable ratings for 

both their neighborhood and the Reservation as a place to live, 
In addition, respondents consider their neighborhood safe at 
night and are quite satisfied with their overall quality of life. 

 
Oneida Reservation as a Place to Live 
 

·  A large majority (69%) of all survey respondents considers the Oneida 
Reservation as an excellent or good place to live (20% excellent; 49% good).  
Although, with so many respondents residing off the Reservation indicating 
N/A (16%) the on/off statistics become somewhat distorted.  Please see Table 
2 below. 

 
 

Table 2 – Rating Oneida Reservation as a Place to Live by Location Cohort 
 

Cohort Excellent Good Fair Poor N/A 

Total Respondents    20%     49%    13%    2%    16% 
On Reservation 
Respondents 

26 58 13 2   1 

Off Reservation 
Respondents   7 30 11 1 51 

 
       

·  After factoring out the not-applicable category for both sub-groups we find 
both give large majorities to the combined cells excellent and good (85% for 
on; 76% for off). 

 
 
Neighborhood as a Place to Live 
 

·  Residents of the Reservation give high ratings to their neighborhoods as a 
place to live.  Eighty-two percent (82%) of those living on the Reservation 
said their neighborhood as excellent or good while off-Reservation Tribal 
members gave a percentage of 69% for the combined categories.  The overall 
percentage for excellent and good was 78%.  Please see Figure 1 below. 
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·  Both groups (on and off) gave extremely high positive percentages to their 
neighborhood as a place to live and when the non-applicable numbers are 
stripped away the variance between residents and non-residents is within the 
margin of error (83% and 79%, respectively).  

 
 
I Feel Safe Being Alone in my Neighborhood at Night 
 

·  Tribal members feel extremely safe in their neighborhoods at night.  Eighty-
eight percent (88%) of respondents strongly (43%) or somewhat agree (45%) 
that their neighborhood is safe at night when alone.  Specifically, on-
Reservation respondents feel safer than their off-Reservation counterparts 
(91% and 83%, respectively).   

 
·  The overwhelming majority of respondents among all age categories agree 

they feel safe in their neighborhood at night.  Participants age 55-64 hold the 
highest level of agreement (strongly and somewhat) at 91%, while those age 
25-34 have the least (84%). 

 
·  Overall regardless of income level the majority of all respondents feel it is 

safe being alone in their neighborhood at night.  Those with the lowest income  
(less than $10,000) also hold the lowest level of agreement (strongly and 
somewhat) at 76%, while participants making $75,000-$99,999 agree the most 
(95%).  All other income levels stated agreement between 87% and 90%. 

 
 
 
 

 Figure 1 - Neighborhood as a Place to 
Live by Location Cohort
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Overall Life Satisfaction 
 
 

·  Oneida Tribal members as a whole are satisfied with their lives.  Overall, 88% 
said they were either very satisfied (37%) or somewhat satisfied (51%).  Here 
again, on-Reservation survey participants were somewhat more satisfied than 
those living elsewhere (90% versus 85%).   

 
·  There is no significant difference between genders when looking at overall 

satisfaction with life.  Ninety percent (90%) of males and 87% of females are 
very or somewhat satisfied with their life.  When viewed by individual 
categories however, a significant difference is witnessed whereby 32% of 
males and 40% of females are very satisfied with their lives. 

 
·  A clear pattern emerges when overall satisfaction with life is viewed by age.  

The data shows as age increases so does overall satisfaction with life, whereby 
only 76% of respondents age 18-24 are very or somewhat satisfied with their 
life and 92% aged 65 and over feel the same way.  Please see Figure 2 below. 

 
 
 

 
 
 
 
 
 
 
 
 
 

 Figure 2 - Overall Life Satisfaction Rating (Very and 
Somewhat) by Age
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Children’s Services and Schools 
 
Key Finding #3 A majority of excellent and good responses were given when 

participants rated the Reservation as a place to raise a child 
and the quality of education where their children attend 
schools.  Only child care services received a lesser overall 
ranking partially due to the high number of N/A responses for 
this category. 

 
 

·  When viewing ratings of Oneida as a place to raise a family, those who live 
off the Reservation have the highest level of non-applicable (53%) 
presumably because they have no experience to base a rating.  This leads to 
only 35% agreement (excellent and good) and 12% disagreement (fair and 
poor).  However, 75% of respondents who live on the Reservation believe it is 
a good place to raise children compared to 22% who do not, while only 2% 
were N/A.  When combining the two cohorts, 63% of respondents believe the 
Reservation is a good place to raise a family.  Please see bolded row one in 
Table 3 below. 

 
·  Viewing quality of education where your children attend schools and quality 

of child care services where your children attend also yield high numbers of 
N/A responses, this can be attributed to either lack of children or lack of child 
care service usage.  However, the percentages of N/A responses are the same 
across the board 32% for quality of education and 55% for quality of child 
care services.  Overall, 56% of respondents from the Reservation give a 
favorable rating to their children’s quality of education compared to 59% from 
off the Reservation.  Please see bolded N/A section in Table 3 below. 

 
·  Quality of child care services yields similar results, whereby 55% of both on 

and off Reservation participants did not have an answer (likely due to lack of 
service usage or children).  However, 31% from on the Reservation and 35% 
from off felt favorable about the quality of childcare services they receive.  
Please see bolded third row in Table 3 below. 

 
·  Overall, when comparing the results of the quality of education and the 

quality of child care services, the similar results for participants from on and 
off the Reservation show facilities and programs on the Reservation are on 
track with those people receive off the Reservation. 
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Table 3 – Respondent Ratings of Various Children’s Issues 
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 Excellent/Good Fair/Poor N/A 
Oneida Reservation 
as a place to raise a 
family 

    63%    75%     35%     19%     22%    12%     18%       2%     53% 

Quality of 
education where 
your child(ren) 
attend schools 

56 56 59 12 13   9 32 32 32 

Quality of child 
care services where 
your child(ren) 
attend 

32 31 35 

 

13 14 10 

 

55 55 55 

 
·  When respondents were asked how many of their children currently attend 

schools (K-12) within the Oneida boundaries the mean number of children for 
those living on the Reservation is 1.7 per household (total of 93 children) 
while it is 1.5 (total of 6 children) for those not living on the Reservation.  
This shows that even a few of those with children who do not live on the 
Reservation proper still have children attending an Oneida school.   

 
·  Respondents were also asked whether they felt the Oneida Reservation is a 

safe place for children.  Here overall, 65% agreed with responses of excellent 
and good, while 14% said fair or poor.  Twenty-one percent (21%) were 
unsure of how to answer.  Again when comparing on and off Reservation 
respondents most of the N/A answers came from those living off the 
Reservation (57%) due to a lack of experience to base a response in this area.  
Still 33% of off Reservation participants agreed it is a safe place for children 
compared to 79% of those living on the Reservation whom have a greater 
experience to base their ratings. 

 
Education Programs 
 
Key Finding #4 The majority of all respondents, both living on and off the 

Reservation are most satisfied with the Oneida Higher 
Education Program.  All other educational entities and 
programs received a mix of satisfaction levels.  However, most 
programs were not rated by many respondents for a number of 
various reasons. 
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·  When looking at satisfaction of Oneida Educational Programs, the majority of 
programs are not ranked by a great many respondents.  The overall sample 
population was unable to provide a response for most programs between 58% 
and 65% of the time (N/A – non-applicable responses).  This may be a 
product of location, non-use or inexperience with these offered programs.  It 
may also be a result of a failure to disseminate information about these 
programs to the general Tribal population.  The two programs not receiving an 
overall majority N/A are the Oneida Higher Education Program and the 
Oneida Continuing Education Center.  Please see Table 4 below. 

 
·  Viewing educational program satisfaction by whether a respondent lives on 

the Reservation or off the Reservation yielded similar results of inability to 
rank.  However, many more Tribal members from off the Reservation chose 
N/A (71% to 82% of the time) versus those living on the Reservation (49% to 
54% of the time).  The only outlier for off Reservation respondents is the 
Oneida Higher Education Program at 29% N/A giving a strong indication they 
are more aware of and make use of this program more often.  Please see 
bolded N/A section in Table 4 below. 

 
 

Table 4 – Level of Satisfaction with Various Education Programs 
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 Satisfied Dissatisfied N/A 
Oneida Higher 
Education Program     68%    72%     64%     11%     11%     7%     21%     17%     29% 

Oneida Head Start 
Program 

35 41 20   4   5 2 61 53 78 

Oneida Child Care 
Centers 

27 33 16   7 10 2 65 57 82 

Oneida Nation 
Elementary School 

26 30 17 15 20 5 59 50 78 

Oneida Nation 
High School 

21 22 17 19 25 7 60 53 76 

Oneida Job 
Training 
Partnership Act 
(JTPA) 

28 33 15 11 13 9 61 54 76 

Oneida Youth 
Enrichment 
Services (YES) 

32 38 19 10 13 4 58 49 77 

Oneida Continuing 
Education Center 
(CEC) 

52 66 23 

 

  6   6 6 

 

42 28 71 
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·  Contrary to other education programs, most respondents were able to rank 
their satisfaction with the Oneida Higher Education Program.  Sixty-eight 
percent (68%) of all respondents, 72% living on the Reservation and 64% 
living off the Reservation gave this program a combined satisfied ranking 
(very and somewhat).  Only 11% collectively were dissatisfied with this 
program.  Please see bolded satisfaction section in Table 4 above. 

 
·  Seemingly, all other educational categories are mostly recognized by those 

respondents living on the Reservation.  Of these services, the Oneida Higher 
Education Program has the highest level of satisfaction among members living 
on the Reservation (72%) followed by the Oneida Continuing Education 
Center - CEC (66%).  All other services fall between a 41% and 22% 
satisfaction level.  This is not to say these programs are not of satisfactory 
levels, but that most respondents do not have an opinion of them based on 
non-usage or a lack of awareness of the program.  Please see bolded 
satisfaction section in Table 4 above. 

 
·  The only educational program that did receive more dissatisfaction in 

comparison to satisfaction rating for members on the Reservation is the 
Oneida Nation High School.  Here 25% of on Reservation participants were 
dissatisfied compared to 22% who are satisfied.  Please see Table 4 above. 

 
·  The overall mean average of members within a household that receive funding 

through the Oneida Higher Education Program is 1.2 people per household 
receiving assistance.  In comparison those living off the Reservation have a 
slightly higher average at 1.2 compared to those on the Reservation at 1.1.  
Overall, the difference in insignificant.  

 
 
Economy and Jobs 
 
Key Finding #5 Survey members were asked to express their satisfaction level 

for a number of economic indicators.  Ratings were obtained 
for: income level, current employment and opportunities, 
retirement, services and benefits and the overall health of the 
economy.  The majority of Oneida Nation members expressed 
fairly high levels of satisfaction with their income level.   

 
Economy 
 

·  Overall, Sixty-seven percent (67%) were satisfied or somewhat satisfied with 
their income level while thirty-one percent (31%) were either somewhat or 
very dissatisfied.  This satisfaction level closely mirrors the results for both on 
and off Reservation members.  Please see Table 5 below. 
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Table 5 – Rating Income Level by Location Cohort 
 

Cohort Very 
Satisfied 

Somewhat 
Satisfied 

Somewhat 
Dissatisfied 

Very 
Dissatisfied N/A 

Total Respondents    20%    47%     19%    12%      2% 
On Reservation 
Respondents 

20 47 19 12   2 

Off Reservation 
Respondents 

19 47 21 13 <1 

 
 
Job Satisfaction 
 

·  As a group, Tribal members have a positive view of their employment.  Fifty-
four percent (54%) were satisfied while 15% were not.  A rather high 
percentage (31%) indicated that this question was “not applicable”.  Again, 
little variation is seen when on and off Reservation data is reviewed.  Here, 
on/off satisfaction percentages were similar (55% and 52%, respectively).  
However, respondents who live on the Reservation expressed a somewhat 
lower job dissatisfaction level compared to their off Reservation counterparts 
(14% and 20%, respectively).  Not applicable responses ranged between 28 
and 31 percent. 

 
Employment Opportunities 
 

·  Although 65% of all survey members strongly or somewhat agreed that the 
Oneida Reservation provides good employment opportunities only 53% of off 
Reservation respondents held this opinion compared to 71% for those living 
on the Reservation. 

 
Fairness of Services and Benefits Offered 
 

·  A great majority of Tribal members (70% total- strongly agree at 32% and 
somewhat agree at 38%) felt that the Oneida Nation is fair in the amount of 
services and benefits offered to members.  However, 75% of on-Reservation 
sample members felt this way compared to only 62% for those living off the 
Reservation.  Conversely, those expressing disagreement represented 25% for 
on and 18% off. 

 
Health of the Economy on the Reservation 
 

·  In general, survey members gave a plurality (47%) of the Reservation’s 
economy to the combined categories of excellent and good while the fair/poor 
group garnered 38% of the total.  Please see Table 6 below. 
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Table 6 – Rating the Health of the Economy on the  
Oneida Reservation by Location Cohort 

 

Cohort Excellent Good Fair Poor N/A 

Total Respondents    6%    41%    31%    7%    15% 
On Reservation 
Respondents 

7 47 37 8   1 

Off Reservation 
Respondents 

3 30 19 3 45 

 
 

·  The on/off percentages indicate that Tribal members off the Reservation rate 
the economy less favorably then their on Reservation cohorts.  These 
percentages are affected by a large number choosing “Not Applicable”. 

 
Health of the Economy in Your Area if Living off the Reservation 
 

·  Approximately one half (51%) of off Reservation respondents indicated that 
they considered the economy where they live as excellent (5%) or good 
(46%), while less than half (42%) felt it was either fair (36%) or poor (6%).  

 
Personal Finances 
 

·  Both those who live on and off the Reservation strongly or somewhat agree 
that they will be better off financially than they are today.  The combined 
percentage for both groups gives a 66% agreement level with this question.  
Members off the Reservation have a slightly more optimistic opinion than 
their on Reservation counterparts (68% and 65%, respectively). 

 
Current Housing Situation 
 

·  Overall, 78% of all respondents consider their current housing situation to be 
either excellent or good.  On Reservation residents however give a higher 
percentage to their housing than those who live elsewhere (80% and 72%, 
respectively). 

 
Oneida Reservation as a Place to Retire 
 

·  Positive ratings for current housing and location may have an effect on Tribal 
member’s consideration of the Reservation as a place to retire.  As the table 
illustrates below, this question is less relevant to those currently living off the 
Reservation than those living on the Reservation.  Although overall, 
respondents feel excellent or good about retiring on the Reservation (63%) 
this percentage is heavily weighed to on Reservation members (74%) 
compared to off Reservation members (39%).  Please see Table 7 below. 
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Table 7 – Rating Oneida Reservation as a Place to Retire by Location Cohort 
 

Cohort Excellent Good Fair Poor N/A 

Total Respondents     25%     38%     17%     3%    17% 
On Reservation 
Respondents 

30 44 19 4   3 

Off Reservation 
Respondents 

13 26 12 2 47 

 
 
 
Health and Safety 
 
Key Finding #6 The majority of all respondents are both satisfied with their 

personal health and health insurance coverage.  Additionally, 
high marks are given to health care services provided, mental 
and physical health, primary health care services, nutritional 
value and the Oneida Community Health Center – OCHC. 

  

Personal Health 
 

·  An overwhelming majority of respondents (78%) are very or somewhat 
satisfied with their personal health.  There is no significant difference between 
those who live on the Reservation and those living off the Reservation. 

 
·  The majority of all age groups are satisfied with their personal health.  As 

expected the youngest sample members (aged 18-24) are the most satisfied at 
88% (20% very satisfied and 68% somewhat satisfied).  This age cohort is 
followed closely by the second youngest group (aged 25-34) with an overall 
satisfaction of 84%.  Predictably, older respondents are somewhat less 
satisfied with their personal health.  Sample members aged 35 to 44 are 78% 
satisfied, those aged 45-54 show a 79% satisfaction level, 69% of survey 
participants aged 55 to 64 reported they are satisfied and the oldest group (65 
and over) hold an 81% rating.  

 
·  When employment status is viewed those who are out of the workforce,  

retired, etc. and the unemployed are least satisfied with their personal health.  
Only 60% of the unemployed and 74% of those out of the workforce are 
satisfied while those employed both outside and within the home, registered 
an 83% rating.  Students were also satisfied garnering an 82% level of 
satisfaction.  
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·  Interestingly, respondents who go outside of the Oneida Community Health 
Center (OCHC) for their primary health care are 9% more very satisfied with 
their health than those who utilize the center (27% versus 18%, respectively).  
This is reversed for those just feeling somewhat satisfied with their health 
whereby 61% who use the OCHC are somewhat satisfied with their health 
compared to 53% who go outside the OCHC system.  However, there is 
relatively no difference in health satisfaction regardless of the health system 
used when the very and somewhat satisfied categories are combined (79% 
health satisfaction OCHC and 80% outside the Oneida health system).  Please 
see Figure 3 below. 

 
 

 
 
Quality of Health Care Services Available 
 

·  Thirty-eight percent (38%) of survey respondents said their health services are 
excellent and another 44% good with the overall approval rating of 82%.  
Only 17% were dissatisfied with current services (13% fair and 4% poor).  
Respondents on the Reservation gave a somewhat higher approval rating than 
off Reservation survey participants (83% and 78%, respectively.)     

 
·  In general, as age increases so does the rating for health care services.  Ninety-

four percent (94%) of those aged 65 and over consider their health care 
services as excellent or good and age groups 35-44 and 55-64 gave the same 
positive rating of 84%.  The lowest satisfaction percentage (65%) was 
registered by the 25-34 aged survey members.  Please see Figure 4 below.   

 
 

 Figure 3 - Overall Percent Very & Somewhat Satisfied 
With Their Health by Primary Health Care Facility
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·  Interestingly, Oneida Tribal members who are currently out of the workforce 

(retired, etc.) have the highest satisfaction rate for health care services (88%) 
while students and those employed in the home are the least satisfied (68% 
and 66%, respectively).  Please see Figure 5 below. 

 

 
 
·  As with the other indicators, the majority of all household income brackets are 

satisfied with the overall quality of their health care services.  Again, those in 
the higher income ranges ($40k to $100k+) tend to be somewhat more 
satisfied (87% to 89% range).  Respondents in the lower income groups (less 
than $10k to $40k) had a 72% to 82% positive rating.  Please see Figure 6 
below. 

 
 

 Figure 4 - Overall Quality Rating (Excellent and Good) 
of Health Care Services Available by Age
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Primary Health Care Services 
 

·  Overwhelmingly, Oneida Nation members preferred Oneida health providers.  
Sixty-four percent (64%) indicated that the Oneida Community Health Center 
was their primary health care service opposed to 33% that went outside the 
OCHC providers.  Upon further analysis, it is clear that the location of the 
health care services has a major impact on the percentage variation between 
on and off Reservation residents.  Eighty-four percent (84%) of on-
Reservation participants used Oneida Health Care services compared to only 
21% off.  Only 10 respondents replied “other” to this question.  Please see 
Appendix III for a complete listing of responses. 

 
Health Insurance Coverage 
 

·  Percentages for this question mirror those of Tribal members for health 
services.  Sixty-five percent (65%) of the entire Tribe membership are covered 
by some form of health insurance and 33% are not.  On and off Reservation 
sample members held similar coverage results (66% and 62%, respectively). 

 
·  Those aged 18-24 reported the lowest rate of insurance coverage (56%) while 

those oldest (65 and over) had the highest coverage percentage (86%).  
Interestingly, sample respondents 45-54 had the same percentage of coverage 
(56%) as the youngest age cohort.  The remaining age groups coverage rate 
ranged from 57% to 63%. 

 

Figure 6 - Overall Quality Rating (Excellent and Good) of Health 
Care Services Available by Income
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·  Understandably, the unemployed and students had the lowest coverage rates 
(37% and 41%, respectively).  Somewhat surprisingly, respondents who are 
out of the workforce, retired, etc. have the highest health insurance coverage 
at 71%.  Fifty-nine percent (59%) of those employed inside their home and 
66% employed outside the house were covered by health insurance.  Please 
see Figure 7 below. 

 

 
 
·  For the most part, as income levels increase so do the percentages for health 

insurance coverage.  Respondents that have the two highest income levels 
($75,000 – more than $100,000) also have the highest health coverage rates 
(Both at 82%).  The lowest income bracket (less the $10,000) were least 
covered at 51%.  Two gross income categories depart from the overall trend – 
those earning between $20k - $29,999 and respondents whose income fall in 
the $30k - $39,999 bracket.  These groups only register a 63% and 54% health 
insurance rate while 63% of those making $10k - $19,999 are covered and 
54% in the $20k-$39,999 are insured.    

 
 
Health Insurance Satisfaction 
 

·  Over two-thirds (71%) of sample members indicated they were very or 
somewhat satisfied with their health insurance program.  Nineteen percent 
(19%) were dissatisfied while 10% selected “not applicable”.  Although, 
percentages for on/off Reservation respondents are within the margin of error 
(5%) it is noteworthy that only 6% of off survey members said the question 
was not applicable compared to 12% for on Reservation residents.     

 
 
 

 Figure 7 - Overall Health Insurance 
Coverage by Employment
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·  The majority of all age cohorts are satisfied with their health insurance.  For 
the most part as the age of the respondent increases so does their health 
insurance satisfaction.  While only 60% of the 18 to 24 group is very or 
somewhat satisfied this percentage increases with ensuing age cohorts.  Sixty-
five percent (65%) of 25-34 survey participants are satisfied and 72% of 34 to 
44 age members feel the same way.  Those aged 45-54 registered a slight dip 
in satisfaction at 68% while 71% of those 55 to 64 and 80% aged 65 and over 
were very or somewhat satisfied with their coverage.  Please see Figure 8 
below. 

 

 
·  As expected, employed respondent members (either outside their home or at 

home) are close to an 80% satisfaction level with their health insurance plan.  
Those currently out of the work force are less satisfied – especially the 
unemployed (48%).  Please see Figure 9 below. 

 

 Figure 8 - Overall Percent Very & Somewhat Satisfied 
With Their Health Insurance by Age
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·  Although the majority of all income brackets are satisfied with their health 
insurance plan survey members in the higher income groups tend to be more 
satisfied.  Respondents occupying the lowest income level (less the 
$10,000/yr.) were least satisfied with their health coverage (53%) followed 
next by 60% of those making $10,000 to $19,999 and 66% of those whose 
income is between $20,000 and $29,999.  The highest income bracket 
($100,000 or more) also had the highest satisfaction rate of 90%.  Please see 
Figure 10 below. 

 
 

 
Current Physical/Mental Health 
 

·  A somewhat low percentage of all respondents thought their physical health 
was excellent (13%) while a majority (54%) stated they were in good health.  
Thirty-two percent (32%) rate their physical health as below average (fair 
27%, poor 5%).  For all physical health ratings the widest variation is only 3% 
for on/off residents. 

 
·  Sample members deem their mental health to be considerably higher than 

their physical health.  Here, a total of 86% feel they are in excellent (34%) or 
good (52%) mental health.  Conversely, only 13% feel their mental well-being 
is poor and a mere 1% as poor.  As with physical health, mental health 
percentages for both groups of Oneidas are statistically equal.  Please see 
Table 8 below. 

 
 
 
 
   

 Figure 10 - Overall Percent Very & Somewhat Satisfied 
With Their Health Insurance by Income
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Table 8 – Rating Personal Physical and Mental Health by Location Cohort 
 

Cohort Excellent Good Fair Poor N/A 

Physical Health 
Total Respondents     13%     54%     27%       5%      1% 
On Reservation 
Respondents 12 55 27   5 <1 

Off Reservation 
Respondents 15 53 25   5   2 

Mental Health 
Total Respondents 34 52 12   1   1 
On Reservation 
Respondents 33 52 12   2   1 

Off Reservation 
Respondents 36 51 13 <1   0 

  
 
Nutritional Value 
 

·  As with other health related indicators, very little difference is seen between 
the on/off Reservation groups when asked to rate the nutritional value of their 
diets.  In total, 67% rated their diets as excellent (11%) or good (56%).  
Although off-Reservation Tribal members had a slightly higher positive 
percentage of the nutritional value of their diets (70%) than their on-
Reservation counterparts (67%) data variations are statistically insignificant. 

 
 
Oneida Community Health Center - OCHC 
 

·  High marks are given to the OCHC by all respondents.  The combined data 
for on/off Tribal members gives an overall satisfaction rating of 67% (32% 
very satisfied, 35% somewhat satisfied).  Of this group, only 14% indicated 
they were dissatisfied and a sizeable number (19%) coded “not applicable”.  
Predictably, 53% of off-Reservation responses were “not applicable” 
compared to only 3% for those residing on the Reservation.  With such a high 
“N/A” rating for non-residents it is understandable that satisfaction 
percentages are low for this group (38% satisfied, 9% dissatisfied) versus the 
on-Reservation responders (81% satisfied, 16% dissatisfied).  This disparity is 
misleading however.  When those choosing not applicable are taken out of the 
equation the data now reveals satisfaction rates for both groups show little 
variance (84% on, 81% off).   
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Environment and Recreation 
 
Key Finding #7 Overall, most environmental and recreational issues were 

positively rated by respondents.  Few exceptions to this overall 
trend included; the quality of surface water, availability to 
hunt and fish on the Reservation and the condition of 
neighborhood trails and bike paths. 

 
 

·  Data regarding various environmental issues concerning the Reservation itself 
is mostly biased towards the on Reservation respondents.  For the most part, 
this is a product of having first hand experience and knowledge of their 
immediate surroundings in comparison to off Reservation participants.  Many 
of the off Reservation cohort chose N/A for a response due to their lack of 
first hand experience with these Reservation specific issues.  Therefore 
analysis of this data will mostly focus on those participants who live on the 
Reservation. 

 
 

·  Almost 1/3 of on Reservation participants (63%) gave an excellent or good 
rating to the overall cleanliness of the Reservation; this rating is followed by a 
75% positive rating of the quality of the natural environment as well.  On 
Reservation members also gave high ratings to the green or natural spaces 
(70%).  Only a plurality of on Reservation respondents gave a positive rating 
to the availability to hunt and fish (48% positive, 36% negative), while the 
majority of participants gave only a fair or poor rating to the water quality of 
the Reservation’s surface waters (only 38% approval and 58% disapproval).  
Please see bolded percentages in the satisfaction section of Table 9 below. 

 
 
·  A quick survey of off Reservation responses shows a positive plurality across 

all environmental categories.  However the responses are ultimately weighted 
towards N/A due to their lack of personal experience or knowledge pertaining 
to these issues on the Reservation.  Please see bolded percentages in the 
satisfaction section and N/A section of Table 9 below. 
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Table 9 – Respondent Ratings of Various Environmental Issues 
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 Excellent/Good Fair/Poor N/A 
Overall cleanliness 
of the Reservation     57%    63%     45%     31%     37%    17%     12%      1%     38% 

Quality of the 
natural 
environment on the 
Reservation 

66 75 45 21 24 15 13   1 40 

Green or natural 
open spaces on the 
Reservation 

62 70 43 

 

24 29 16 

 

14   1 41 

Water quality of 
the Reservation’s 
surface waters 

36 38 30 
 

47 58 23 
 

17   4 47 

Availability to hunt 
and fish on the 
Reservation 

42 48 28 
 

30 36 18 
 

28 16 54 

 
 
 

·  When looking at air quality in your neighborhood, overall 75% of respondents 
believe it is excellent or good, while 21% felt it is fair or poor.  Further results 
show 80% of on Reservation respondents feel it is excellent or good, 
compared to 66% of off Reservation responders.  Please keep in mind those 
from off the Reservation had a slightly higher non-applicable rate.  Please see 
bolded percentages in the first row of Table 10 below. 

 
·  Drinking water quality holds a slightly less favorable rating in comparison to 

air quality, whereby 69% overall feel it is excellent or good, 70% on the 
Reservation feel this way, while 66% living off the Reservation agree.  Again 
this cohort had a slightly higher number of N/A responses in comparison to 
those living on the Reservation.  Please see bolded percentages in the second 
row of Table 10 below. 

 
·  Overall, 40% of respondents felt favorable of bike paths and trails in their 

neighborhood, with 34% reporting non-applicable likely due to non-use.  A 
higher percentage of respondents living off the Reservation (53%) compared 
to only 34% on Reservation believe their area trails and bike paths are 
excellent or good.  Here similar percentages of both on and off Reservation 
participants chose N/A responses.  Please see bolded percentages in the third 
row of Table 10 below. 
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·  Interestingly, more Reservation respondents chose N/A when asked about the 

condition of area parks in comparison to off-Reservation participants (21% to 
16% respectively).  This may be a product of fewer parks within the 
Reservation, or minimal usage of those facilities.  Overall, however, 55% of 
respondents felt favorable about their area parks, while 49% on Reservation 
and 66% off Reservation felt the same.  Furthermore, 30% of on Reservation 
respondents stated parks in their area were fair or poor compared to only 17% 
not living on the Reservation.  Please see bolded percentages in the fourth row 
of Table 10 below. 

 
·  Overall, 62% of all respondents had a favorable rating (excellent and good) of 

the quality of recreational activities in their area.  Thirty percent (30%) felt the 
quality was only fair or poor.  Similar levels are witnessed for both those 
living on the Reservation (60% favorable, 32% not favorable) and those living 
off the Reservation (66% favorable, 27% not favorable).  Please see bolded 
percentages in the last row of Table 10 below. 

 
 
 

Table 10 – Respondent Ratings of Various Environmental and Recreational Issues 
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 Excellent/Good  Fair/Poor  N/A 
Air quality in your 
neighborhood    75%     80%    66% 

 
   21%    19%    24% 

 
     4%      1%    10% 

Drinking water 
quality in at your 
home 

69 70 66 
 

27 28 22 
 

  4   1 11 

Condition of trails 
and bike paths in 
your neighborhood 

40 34 53 
 

26 31 17 
 

34 35 30 

Condition of parks 
in your area 55 49 66 

 
25 30 17 

 
20 21 16 

Quality of 
recreational 
opportunities in 
your area 

62 60 66 

 

30 32 27 

 

  8   8   7 
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·  Again when viewing results for various Oneida recreational and leisure 
facilities, overall data is biased toward off Reservation N/A responses due to 
the lack of usage of these facilities.  Therefore, the best gauge of satisfaction 
is those respondents who live on the Reservation and use these resources. 

 
·  Sixty-six percent (66%) of on Reservation respondents are very or somewhat 

satisfied with Oneida recreational and leisure facilities, while 57% of this 
group is also satisfied (very and somewhat) with the park space on the Oneida 
Reservation.  Only 18% of on Reservation participants are somewhat or very 
dissatisfied with the recreational and leisure facilities, but 27% are not 
satisfied with the park space on the Reservation.  Please see bolded 
percentages in the satisfied and dissatisfied sections of Table 11 below. 

 
·  Regarding off Reservation respondents, between 62% and 64% could not 

answer the questions about Reservation recreational and leisure facilities and 
parks most likely due to their inexperience with these aspects of the 
Reservation itself.  Please see bolded percentages in the N/A section of Table 
11 below. 

 
 

Table 11 – Respondent Ratings of Various Recreational and Leisure Issues 
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 Satisfied Dissatisfied N/A 
Oneida recreation 
and leisure 
facilities 

    54%    66%     30%     14%     18%       6%     32%    16%     64% 

Park space on the 
Oneida Reservation 48 57 27 

 

22 27 11 

 

30 16 62 

 
 

Services 
  
Key Finding #8 Typical of most communities, ratings depend on the perceived 

availability and use of a particular service.  Oneida members, 
both living on and off the Reservation give high ratings to 
critical services such as wastewater sewer services and garbage 
collection (72% and 83%, respectively).  A large number of 
respondents indicated several services were not applicable to 
them (58% sidewalks and 21% public transit). 
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·  Several questions about the quality of community services were asked on the 
2008 Oneida Nation survey.  Survey members were asked to give a rating of 
excellent, good, fair, or poor.  Overall, 72% of all respondents rated 
wastewater sewer services as either excellent (23%) or good (49%).  Place of 
residence (on or off the Reservation) did not affect responses in any 
significant way. 

 
·  Garbage collection at their home also received positive ratings across the 

board, 83% scored it as excellent (32%) or good (51%) and only 12% rated it 
as fair or poor.  Those living on the Reservation gave an 85% positive and 
13% negative score. 

 
·  Typical of most Wisconsin communities, ratings of “condition of roads in 

your neighborhood” received slightly lower marks than the previous two 
categories.  Overall, 62% of survey members rated road conditions as either 
excellent (13%) or good (49%).  Off and on Reservation respondents had 
similar positive ratings for their neighborhood roads (64% and 62%, 
respectively). 

 
·  Condition of “sidewalks in your neighborhood” received even lower marks all 

around, possibly because of the lack of sidewalks or sidewalk use in most 
communities.  Overall, 58% replied that this topic does not apply to them.  
Twenty-six percent (26%) of all members, 43% of off-Reservation members 
and 17% of on-Reservation members rated their sidewalks as excellent or 
good.  Please see Table 12 below. 

 
Table 12 – Condition of Sidewalks in Your  

Neighborhood by Location Cohort 
 

Cohort Excellent Good Fair Poor N/A 

Total Respondents    5%     21%       9%    7%    58% 
On Reservation 
Respondents 3 14   9 8 66 

Off Reservation 
Respondents 8 35 10 6 41 

 
 
·  Public transportation received mostly favorable ratings with 60% of all 

respondents saying it is excellent-good with a notable 21% marking N/A as 
their response.  A notable difference is the favorable ratings between on-
Reservation (67%) and off-Reservation (45%) samples.  

 
·  Survey members gave emergency medical response and fire protection a 

favorable rating with 66% and 75%, respectively.  Place of residence did not 
affect responses in any significant manner. 
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Public Safety 
 

·  Respondents would like to see improvements in the category of “community 
patrolling in your area”.  Fifty-one percent (51%) of all Oneida Tribal 
members rated this service as excellent-good.  Those living on and off the 
Reservation recorded similar responses. 

 

·  The Oneida Nation 2008 Quality of Life Survey examined members’ views on 
the quality of law enforcement in their area.  A large majority of all survey 
respondents (72%) rated the quality of law enforcement in their area as either 
excellent (21%) or good (51%).  Moreover, the data for both those who live 
on and off the Reservation showed like results.  On Reservation respondents 
gave a positive rating (excellent 22%, good 53%) of 75% compared to 70% 
for off-Reservation Tribal members (excellent 21%, good 49%).  
Additionally, less than positive ratings were also similar for both groups.  On 
and off Reservation residents gave somewhat negative scores (fair and poor) 
between 22% and 20%, respectively.  The combined overall averages were 
16% for fair and 6% for poor.  Please see Table 13 below.  

 
Table 13 – Rating Law Enforcement in Your Area by Location 

 

Cohort Excellent Good Fair Poor N/A* 

Total Respondents     21%     51%     16%     6%      6% 
On Reservation 
Respondents 22 53 16 6   3 

Off Reservation 
Respondents 21 49 16 4 10 

 *Please note that the percentage of off-Reservation “Not Applicable” is triple that for on-Reservation.  This 
  has an effect on positive/negative percentages. 

 
Communication 
  
Key Finding #9 Common for most communities, ownership and use of home 

computers and the internet is increasing.  This also includes 
increased interest in receiving information from and about the 
Tribe.  The Kalihwisaks is still the preferred form of receiving 
news, but 17% of members would like to see increased contact 
through computers. 

 

·  The 2008 Quality of Life survey gathered data on computer ownership and 
internet use among members of the Oneida Nation.  The results indicate that 
almost three quarters (74%) of all respondents have a personal computer 
within their home.  However, ownership varies somewhat by the Reservation 
status of Tribal members.  Seventy-two percent (72%) of on-Reservation 
individuals have a computer in their home and 79% of their off-Reservation 
counterparts have computer access in their residence.  
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·  Similarly, while almost 9 out of 10 Oneidas with a personal computer use the 
Internet (87%), usage levels are greater for off-Reservation individuals (94%) 
than on-Reservation Tribe members (84%).   

 
·  As for specific forms of information about the Oneida Nation, the Kalihwisaks 

is by far the most utilized source for Tribal members.  Almost 100% of 
respondents, both on Reservation (98%) and off (93%) identified the 
Kalihwisaks as the primary source of information about the Oneida Nation, far 
surpassing the second most identified source, direct mail (69%).  For on-
Reservation respondents “word of mouth” (76%) is identified more often as 
an information source compared to 47% off Reservation.  Please see Table 14 
below and Appendix V for a complete listing of “other” responses. 

 
Table 14 – Respondent’s Location Cohort by Types of Media 

 

Type of media Total 
Respondents 

On Reservation 
Respondents 

Off Reservation 
Respondents 

The Kalihwisaks    96%     98%    93% 
The Green Bay Press 
Gazette 42 55 13 

Oneida Nation website 40 41 38 
Other internet sites 11 12 10 
Television 42 52 20 
Radio 23 28 12 
Direct mail 69 71 65 
Community meetings 42 53 19 
Word of mouth 67 76 47 

 
 

·  When asked how they would like to receive information regarding their 
community, 67% said they would prefer to learn more about what is currently 
happening in their community through the mail.  This would include a 
combination of fliers, the Kalihwisaks, and other newsletters.  Seventeen 
percent (17%) would like to receive information from the Oneida Nation 
website, the internet, or email, 9% are satisfied with the current methods of 
receiving information now and 4% like to attend Tribal meetings.  The 
remaining 4% are scattered across various categories.  Please see Appendix VI 
for a complete listing of responses. 

 
·  Furthermore, when asked what information is important to them as Oneida 

members, 25% indicate finance/economic related news interests them the 
most, followed very closely (24%) with news about “everything” that is vital 
to them, 11% want more knowledge about services/programs, 8% each 
community news and government, 7% meetings, and 6% health care.  The 
remaining 11% are spread across various other topics.  Please see Appendix 
VII for a complete listing of responses. 
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Heritage and Culture 
 
Key Finding #10 Although respondents feel very connected to the Oneida 

culture and have positive ratings for the museum but they also 
think that the quality of Oneida cultural events could be 
improved. 

    
·  When respondents were asked about the quality of cultural events like art, 

theater, and music in their area, 52% overall felt it was excellent (14%) or 
good (38%).  On Reservation Tribal members gave a 47% ranking compared 
to 65% for off Reservation respondents.  Both groups gave almost the same 
not-applicable percentages (10% on; 11% off). 

 
·  Two-thirds (2/3) of all respondents (66%) strongly or somewhat agree that 

they feel very connected to the Oneida culture (72% on; 55% off). 
 

·  Approximately 3/4 (73%) of on Reservation sample members gave positive 
ratings to the Oneida Nation Museum as opposed to only 45% of off 
Reservation.  It should be noted that 52% of this group answered N/A to this 
question while 18% of on Reservation members also said “not applicable”. 

 
 
Oneida Tribal Government Issues 
 
Key Finding #11 For the most part, Oneida Tribal members are somewhat 

satisfied with their government and how some of the issues are 
being address but there are areas survey respondents feel the 
government can do better. 

 
·  A number of Oneida Government Tribal issues were asked in the survey 

resulting in some interesting results.  When respondents were asked if they 
can trust Oneida community leaders to do what is best in Oneida, a majority 
(59%) said they could with off-Reservation sample members giving the 
highest agreement level at 64%.  Majority agreement ratings were also seen 
for “I can have an impact on decisions made by community leaders in 
Oneida” (54%), “I receive enough information to make good decisions at 
General Tribal Council meetings (63%) and “It is important to attend General 
Tribal Council meetings (71%).  Please see bolded agreement section in Table 
15 below. 

 
·  The only indicators that did not receive a majority percentage but still a 

plurality were “I am aware of Tsi-niyukwaliho.t-“ garnering 49% and “The 
Oneida government is open and honest” receiving the lowest satisfaction level 
at 47%.  Please see Table 15 below. 
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·  A major reason for the low percentage agreeing (49%) with the awareness of 
Tsi-niyukwaliho.t- is attributable to the high percentage of non-applicables 
(29%) that affected agreement ratings while the level with Oneida government 
being open and honest stems from a 10% differential between on and off-
Reservation participants.  Please see Table 15 below. 

 
·  High disagreement percentages are seen for government being open and 

honest (47%), trusting community leaders to do what is best (38%) and Tribal 
members having an impact on decisions (37%).  Please see Table 15 below. 

 
 

Table 15 – Level of Agreement with Various Tribal Governmental Issues 
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I can trust Oneida 
community leaders 
to do what is best 
for Oneida 

    59%    57%     64%    38%     42%   29%      3%     1%       7% 

I can have an 
impact on 
decisions made by 
community leaders 
in Oneida 

54 57 49 37 39 34   8   4 17 

The Oneida 
government is open 
and honest 

47 45 52 47 53 34   6   2 14 

I receive enough 
information to 
make good 
decisions at 
General Tribal 
Council meetings 

63 66 59 27 29 22   9   5 19 

It is important to 
attend General 
Tribal Council 
meetings 

71 93 82   5   6   2   6   1 16 

I am aware of Tsi-
niyukwaliho.t- 49 55 35 

 

22 20 25 

 

29 25 40 
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Three Most Important Goals for the Oneida Nation 
 
Key Finding #12 Overall, respondents felt the most important goal for the 

Oneida Nation would be changes in the Tribal Government, 
more specifically honesty, accountability and fiscal 
responsibility.  This same goal was stated as the primary 
response for all three goals the Oneida Nation should complete. 

 
 
·  To ascertain the goals Tribal members have for the Oneida Nation, 

respondents were asked to list the top three priorities for the Nation.  Listed as 
their most important goals, members considered Tribal government (14%) as 
the one needing the most attention followed by education (13%) and a tie 
between health care & benefits and working together – unity both at 11%.  
Other major items mentioned were: investments/financial security and 
expanding services.  Please see Figure 11 below and Appendix VIII for a 
complete listing of responses.  

 
*Please note: The labels in the pie-charts apply to all three goals listed by 
respondents and are in priority order:  Tribal Government – Honesty of members, 
accountability, fiscal responsibility, cost streamlining and having own court system.  
Education – Better schools and teachers and more assistance (financial) to students 
at all levels.  Working together – Unity – Unity as a nation (both on and off 
Reservation), sovereignty, trust, and respect for all.  Health care and benefits – add or 
increase benefits and dental care, delays and backups for scheduled appointments 
and better care facilities.  Investments and Financial Security – diversify investments 
beyond gaming, more revenue generation options and more investing within Tribal 
boundaries.  Other – food assistance, better communications, environmental issues 
and increases in per capita.  Expanding Services – elder and youth care, activities 
and programs physical/mental programs, drug and alcohol prevention and 
awareness.  Preserve Language and culture, classes, community programs and 
cultural fairs and activities.  Employment – Job opportunities and good wages, 
policies regarding hiring and rewarding, reviews of perceived cronyism and 
discrimination.  Land Acquisitions – buy back of Reservation land and New York 
Reservation land settlement.  Affordable Housing – assisted living for elderly, homes 
for young and/or single parents, loan assistance or increases in Tribal benefits to 
purchase.   
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Figure 11 - What Do You Believe Should Be The First Most Important  

Goal For The Oneida Nation As A Whole (581 Responses)* 
 

 

(1) Tribal Government..........................................................................14% (n=80)  
(2) Education........................................................................................13% (n=75) 
(3) Working Together - Unity ...............................................................11% (n=65) 
(4) Health Care & Benefits...................................................................11% (n=63) 
(5) Investments & Financial Security ...................................................10% (n=59) 
(6) Other    .............................................................................................9% (n=54) 
(7) Expanded Services ............................................................................8% (n=47) 
(8) Preserve Language & Culture ..........................................................7% (n=42) 
(9) Employment ......................................................................................7% (n=41) 
(10) Land Acquisitions ...........................................................................6% (n=36) 
(11) Affordable Housing.........................................................................4% (n=19) 

 

 

 

·  Listed as their 2nd most important goal, Oneida Nation members again listed 
Tribal government (17%) as the one needing the most attention while 
education and health care & benefits were tied for second (13% each).  
Notable mentions were: investments/financial security, preservation of 
language/culture and employment.  Please see Figure 12 below and Appendix 
IX for a complete listing of responses. 
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Figure 12 - What Do You Believe Should Be The Second Most Important  

Goal For The Oneida Nation As A Whole (535 Responses)* 

(1) Tribal Government..........................................................................17% (n=93) 
(2) Education........................................................................................13% (n=72) 
(3) Health Care & Benefits...................................................................13% (n=67)  
(4) Investments & Financial Security ...................................................10% (n=54)   
(5) Preserve Language & Culture ..........................................................8% (n=42) 
(6) Employment ......................................................................................8% (n=42) 
(7) Land Acquisitions .............................................................................7% (n=37) 
(8) Other .................................................................................................7% (n=36) 
(9) Affordable Housing...........................................................................6% (n=34) 
(10) Expanded Services ..........................................................................6% (n=31) 
(11) Working Together - Unity ...............................................................5% (n=27) 

 

 

·  Selected as their 3rd most important goal, Oneida citizens again list Tribal 
government (15%) as the one most in need.  Health care & benefits was 
second at 11% and both investments & financial security and working 
together – unity tied for 3rd (10% each).  Education and expanded benefits 
were also highly ranked.  Please see Figure 13 below and Appendix X for a 
complete listing of responses. 
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Figure 13 - What Do You Believe Should Be The Third Most Important  

Goal For The Oneida Nation As A Whole (497 Responses)* 

 

(1) Tribal Government..........................................................................15% (n=77) 
(2) Health Care & Benefits...................................................................11% (n=56)  
(3) Investments & Financial Security ...................................................10% (n=48)  
(4) Working Together - Unity ...............................................................10% (n=50) 
(5) Education..........................................................................................9% (n=44) 
(6) Expanded Services ............................................................................9% (n=44) 
(7) Employment ......................................................................................8% (n=41) 
(8) Preserve Language & Culture ..........................................................8% (n=38) 
(9) Other .................................................................................................8% (n=38) 
(10) Affordable Housing.........................................................................6% (n=31) 
(11) Land Acquisitions ...........................................................................6% (n=30) 

 
 

·  Overall, the results of this question covered various and sundry topics which 
need the attention of the Tribal leaders.  The most important issue (averaged 
across all three priorities) was Tribal Government at 15% of a total of 1,613 
responses, with education and health care & benefits tied at third at 12%. 
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